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Warranty 1-888-650-9799 ext. 320 Email: jpotter@globalref.com 
LIMITED TWO YEAR PARTS & LABOR WARRANTY 

Global Refrigeration, (the “Company”) warrants to the original purchaser-user that its refrigeration equipment at the 
time of shipment from the manufacturer will be free from defects in material and workmanship. Global will bear the 
reasonable and customary labor expense to repair or replace any component part (including said part) found to be 
defective under the terms and conditions as outlined under Globals two year parts and labor warranty. The two year 
parts & labor warranty is two years from date of equipment shipped from the manufacturer. The purchaser-user will 
bear all the expenses of removing and returning the defective part or equipment.  Globals obligation under this 
warranty shall be limited to repairing or replacing, including reasonable labor costs. Any such part which proves to 
be defective upon Globals examination discloses to its satisfaction to be defective. Global will reimburse labor 
expenses to the service company only if Global determines in its sole discretion the warranty applies. The labor 
warranty shall only apply to self contained equipment installed by authorized or approved Global dealers, 
distributors, service companies or refrigeration contractors. The warranty does not cover the cost of installation, start 
up, normal maintenance or control adjustments (including temperature control adjustments. For direct drop ship 
deliveries, if any exterior damage is not indicated on freight bill, or any unseen damage is not reported to Global 
within two business days of delivery, warranty repair is null and void.   
 Any defects caused by misapplication, abnormal use or misuse, lack of improper maintenance, damage by 
third parties, acts of God; failure to follow installation, maintenance or safety instructions or any event beyond the 
control of the company will not be covered under this warranty.  
 The obligation of Global shall be limited to repairing or replacing (at the option of the Company) any part, 
which is defective in the reasonable opinion of the Company. The cost of service labor reimbursed will be based on 
straight time and reasonable time for the repair of the defect.   
 The warranty is in force for 2 years from date of shipment from manufacturer.  
THIS WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, 
EXPRESS OR IMPLIED, INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY 
AND FITNESS FOR A PARTICULAR PRODUCT. 
In no event, shall the Company be liable for loss of use, revenue of product or for any other indirect, 
incidental, special or consequential damages including but not limited to, food spoilage or product loss. 
 This warranty shall apply only within the continental United States, its territories and possessions and Canada. 

EXTENDED THREE YEAR COMPRESSOR WARRANTY 
The Company warrants to the original purchaser/user, Global will replace the compressor with a compressor of like 
or similar design. If Global agrees or is satisfied that the sealed compressor is inoperative due to defects in material 
and manufacture, Global will replace the compressor. After two year warranty has expired, the compressor is 
covered for an additional three years; however, the purchaser/user is responsible for shipping cost and 
installation/removal of compressor. The additional 3 year warranty applies to the compressor only and does not 
cover any other components of the equipment.  
THIS WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, 
INCLUDING IMPLIED WARRANTIES OF MERCHANTABILIGTY AND FITNESS FOR A PARTICULAR PRODUCT. 
In no event, shall the Company be liable for loss of use, revenue of product or for any other indirect, 
incidental, special or consequential damages including but not limited to, food spoilage or product loss. 
 
 


